
 

 
 
 
Automatic enrolment 
 

Background 

 

In October 2012, the largest employers in the UK started to automatically enrol their eligible workers into 

workplace pension schemes.  Over the next few years, more and more employers will start enrolling their 

workers. The Department for Work and Pensions has an advertising campaign to promote workplace 

pensions and people are beginning to ask us how automatic enrolment will impact their personal financial 

situations.   

 

Money Advice Service has a wealth of resources to help people prepare for and manage the impact of 

these changes on their financial position. This document provides an overview of what is currently available 

together with contact details for obtaining further information and working in partnership with us. 

 

All of our content is written in plain English and is unbiased and impartial. 

 

This toolkit has been developed for you as an employer to help your workers manage the impact of  

automatic enrolment.  

 

Please note that our online articles and tools are also available in the Welsh language. 
 

Online Resources 
 

In July 2012, Money Advice Service launched a brand new website with enhanced, action orientated 

information and advice, videos, letter templates and useful tools to help people manage their money more 

effectively. We have also introduced Webchat to help people make the most of the information available.  

 

 

 
 

 



 
Automatic enrolment specific content 
 

Below are links to some of our online articles that are aimed at preparing for automatic enrolment. 

 

An introduction to workplace pension changes 

 
We also have a great 60 second video that introduces automatic enrolment. 
 
 

The benefits of automatic enrolment 
 

 What it means for you 

 What it will cost 

 What you will get 

 Are there any reasons to opt out?  
 

 
 

 
 
 
Automatic enrolment – what to expect from your employer 
 

 Your employer will probably enrol you in a workplace 
pension scheme 

 Your employer will tell you what is going to happen 

 What happens next. 

 
   

 
 

 
 
 
Automatic enrolment if you have debts 
 

 Getting on top of debts 

 Priorities  

 Changing your mind. 

 
 
 
 
 
 
 
Automatic enrolment if you’re close to retirement  
 

 Considerations around means tested benefits 

 Considerations around enrolment in a workplace 
pension. 

 
 
 
 
 

https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-into-a-workplace-pension?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/videos/workplace-pension-changes-the-basics?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/the-benefits-of-automatic-enrolment?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-what-to-expect-from-your-employer?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-you-have-debts?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-close-to-retirement?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-close-to-retirement?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/the-benefits-of-automatic-enrolment?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-what-to-expect-from-your-employer?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-you-have-debts?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-close-to-retirement?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013


 
 
 
 
Automatic enrolment if you’re 21 or under 
 

 How much you need to earn to become eligible to opt in 

 General guidance.  
 

 
 
 
 
 
 

 
 
Automatic enrolment if you’re above State Pension age 
 

 No automatic enrolment for those of state pension age 
and above 

 The right to opt in, given a minimum income of £5,564 
(2012-13 figures) 

 Employer contribution will be the same as per automatic 
enrolment 

 Automatic enrolment does not apply to workers aged 75 
or over. 
 

 
 
 
Automatic enrolment if you earn up to £8,105 
 

 The rights to join a workplace pension 

 If you earn £5,564 or less 

 If you earn between £5,565 and £8,105 (inclusive). 
 
 
 

 
 
 
 
 
Automatic enrolment advice tool 
 

 This advice tool is designed to help workers assess the 
impact of automatic enrolment on their own personal 
financial situation.   

 Suitable for workers who have received a letter from 
their employers regarding automatic enrolment 

 Or for workers who have not received a letter but want to 
learn more about how they will be affected 

 A few short and simple questions that once inputted 
provide results that are easy to understand. 

 

 
 

https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-21-or-under?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-above-state-pension-age?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-you-earn-up-to-gbp8105?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/workplace-pension-advice-tool?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-21-or-under?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-youre-above-state-pension-age?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/automatic-enrolment-if-you-earn-up-to-gbp8105?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/workplace-pension-advice-tool?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013


Workplace contribution calculator 
 

 This tool is designed to help your workers figure out 
their pension contribution in pounds and pence. It can 
calculate contributions based on either the automatic 
enrolment minimums, along with fields for workers to 
input employer contribution levels. 
  

 

 
 
 
Pension calculator 
 

 Works out how much retirement income workers might 
receive from a pension 

 This calculator works with existing and new pensions 

 It helps provide a picture of how retirement might look 
from a financial perspective, given a variety of factors 
including contributions and inflation. 

 
 
 
 
To find all of the above in one place here is the link 
 
 

Tools and resources to help workers manage the financial impact of automatic 
enrolment 
 

               
 
 
 
 
 
 
 
 

               
 
 
 

 

This tool helps you 

understand how much 

money is coming in 

and what you are 

spending it on. 

This tool helps you 

understand where you 

can make savings on 

regular spending. 

This tool helps you 

understand whether you 

are able to afford a 

pension. 

This tool calculates how 

long your money will last 

before the next payday. 

 

This tool gives you a 

picture of your finances 

and an action plan.  

https://www.moneyadviceservice.org.uk/en/tools/workplace-pension-contribution-calculator?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/pension-calculator?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/categories/workplace-pensions-changes?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/budget-planner?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/cut-back-calculator?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/debt-test?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/health-check?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/money-stretcher?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/workplace-pension-contribution-calculator?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/pension-calculator?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013


General pension guidance 
 
The first port of call for many people is what position the state pension will leave them in. Following on from 
this, our guide why save into a pension details the positive reasons for saving into a pension.  
 
Affordability is important for pensions, and the automatic enrolment advice tool can help determine 
affordability, suitability and the next steps for automatic enrolment. For those who have decided to save into 
a pension there are options for different types of pension.  
 
 
We have a guide for estimating the amount of retirement income that can be expected from different 
contribution levels and types of pensions. We have a tool to help estimate what you need to save for 
retirement. Creating a retirement income goal is a crucial first step in the pension planning process. We 
have a guide and worksheet to help with this process. 

 
 
 

 
General money advice 
 
 
Videos 

 

We have developed a range of short easy to understand videos giving simple guidance on various topics 

including child maintenance, insurance and inflation. You can also view our latest TV advertisements.  
    
 

 
 

See our complete range of videos here. 

 

 

 
 
Letter templates 

 

A range of letter templates to help people undertake various tasks 

such as cancelling an agreement, tracing pensions to (employer), 

tracing pensions to (provider) setting up a standing order, notification 

of death and many others.  

 

 

View all the available letter templates here 

 

 

 

https://www.moneyadviceservice.org.uk/en/articles/letter-templates?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/state-pensions?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/why-save-into-a-pension?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/workplace-pension-advice-tool?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/your-first-pension-the-options?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/check-the-progress-of-your-pension-and-retirement-savings?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/estimate-what-you-need-to-save-for-retirement?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/tools/estimate-what-you-need-to-save-for-retirement?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/set-a-clear-retirement-income-goal?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/categories/videos?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/files/penl002-letter-tracking-pensions-to-provider.doc?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/files/penl002-letter-tracking-pensions-to-provider.doc?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/letter-templates?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/categories/videos?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013


 
 
 
Comparison tables 

 

Our impartial comparison tables help people to search for bank 

accounts, credit cards, mortgages, savings accounts, comparison 

table for pensions and an annuity comparison table. 

 

 

See all the comparison tables here 

 

 

 
 
Tools 

 

 

In addition to the tools linked to above regarding automatic 

enrolment we have a wealth of tools to help people from moving 

house, to child care and many more. 

 

 

The full range of calculators can be found here 

 
 
 
 
 
 
Life Events 

 

Our website places a particular focus on life events which can have significant financial consequences. It is 

at such times that people are looking for advice and are motivated to act. We give action orientated advice 

to guide people through the financial decisions that these life events bring. 

 

Life events covered are: 

 

 Leaving school or college 

 Setting up home 

 Having a baby 

 Losing your job 

 Retirement 

 Divorce and separation 

 Long term care 

 When someone dies. 

 

 

See our Life Event section here 

 

 
 
 
 

https://www.moneyadviceservice.org.uk/en/categories/comparison-tables?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/categories/calculators?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/categories/life-events?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013


Printed guides 
 

A range of free printed guides are available for use by or with those who prefer not to use the internet or 

are digitally excluded. Our everyday money series includes guides covering Basic bank accounts, Credit 

Unions, Making the Most of Your Money, Pensions, Stake Holder, Sending Money safely and a host of 

others. All guides give clear, unbiased information and advice in plain English. You can order up to 2,000 at 

a time, to be delivered within 7 days, free of charge. Use our online order form 

 

 
       

 
 
 
 
Telephone support 
 

Our unbiased Money Advisers are available over the 

phone on 0300 500 5000 or 0300 500 5555 in Wales. Whilst 

not there for debt crisis they can help set up a budget, offer 

guidance on maintaining a budget, answer questions on 

debt, borrowing, credit, insurance and general day to day 

money matters. They can be contacted: 

 

Monday – Friday  8am – 8pm 

 

Saturday  9am – 1pm 

 

 

Face to Face support 
 

We offer individual face to face money advice consultations across the UK. Our unbiased Money Advisers 

can cover most areas of personal finance from managing and maintaining a budget, credit, borrowing, debt 

(but not case work) through to saving for a rainy day and pensions. 

 

 

 

Contact details for further information 
 

We do hope you find this toolkit helpful, and see it as valuable for your employees with these impending 

changes. If you have any suggestions for new materials that would help you, or if you require any further 

information about our current resources please contact us at partners@moneyadviceservice.org.uk 

 

 

    

     

     

https://www.moneyadviceservice.org.uk/en/articles/free-printed-guides?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/files/final-pensions---april-2012.pdf?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/files/stakeholder_pensions_and_decision_trees.pdf?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
https://www.moneyadviceservice.org.uk/en/articles/order-forms?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013
mailto:partners@moneyadviceservice.org.uk
http://www.moneyadviceservice.org.uk/?utm_campaign=email&utm_source=partnerships&utm_medium=referral&utm_term=ae-toolkit-feb-2013

